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GEMKO is comprised of experts in all diff erent 
fi elds. From PHP to Photoshop to Training, we have 
a team member who may as well have written the 
book on it. In the quarter-century we have been in 
business, we have built a strong team of brilliant 
and hardworking individuals who are dedicated to 

best serving our clients. 

GEMKO is your Information Technology Team, your 
Business Solutions Consultants, and your local,

reliable Information Systems Specialists. 

Get to know us through these short biographies 
and see who will be working with you!
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  I n f o r m a t i o n  S y s t e m s  S p e c i a l i s t s
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Mike is incredibly committed to his career, but when he is not working, he enjoys 
travelling the world with his family and learning about what is new in technology.

INTERESTS

With over 26 years of I.T. and Business Consulting, Mike is a CIO and trusted advisor 
to numerous client companies in various industries. Over his career he has gained 
experience in Business Operations, Project Management, Application Development, 
ERP, Data Analytics, Cyber Security, Business Continuity (Backup/Recovery), Network 
Infrastructure, as well as Emerging Technologies both Mobile and Cloud. Mike is an IBM 
Certifi ed Specialist in Power Systems Scale-Up Technical Sales.

EXPERIENCE

Michael serves on the Board of Directors for WNY’s IBM Midrange Users Group (MUG). 
Mike has a history of speaking at events, most recently for the Health Care Financial 
Management Association (HFMA), Construction Financial Management Association 
(CFMA), and the UB School of Management. Mike stays active working with the UB School 
of Management by providing special assignment for interns and as a coach for the Henry 
A. Panasci Jr. Technology Entrepreneurship Competition (2012, 2013 and 2014). 

ACTIVITIES

RESPONSIBILITIES

Michael has been responsible for continuing to grow GEMKO’s solution off erings with 
the purpose of staying relevant with technology and the business needs of today. As the
Director of GEMKO’s IBM Business Partner practice, his team is dedicated to partnering
with clients as a one-stop shop for managing and progressing their IBM Power
Technology environments. Mike performs the role of Solution Architect for advising
clients on how to leverage their technology investments to best meet the needs of their 
business and supply chain.

Michael holds a Bachelor’s of Science Degree in Computer Information Systems from 
Medaille College located in Buff alo, New York. As someone committed to continuous 
learning, Mike graduated from the University of Buff alo’s Center for Entrepreneurial 
Leadership Core and Advanced Programs, the Harvard Business School Club of Buff alo 
Management, and Health Care Management Programs. He also possesses multiple sales 
and technical certifi cations from IBM and Cisco. Mike has been recognized as a Buff alo 
Business First’s Who’s Who in Technology for 2012, 2013 and 2014.

EDUCATION
Michael Budzich is a founding member and  
Partner, and has been the Director of GEMKO 
Information Group, LLC. since 1990. GEMKO 
is an I.T. and Business Consulting Firm that 
emerged from an accounting fi rm; presently 
affi  liated with the Top 30 nationally ranked 
CPA fi rm, The Bonadio Group.

PERSONAL

STRENGTHS

Michael’s core strength is his ability to 
understand and bridge business and 
technology together to enable organizations 
to achieve operational excellence, competitive 
advantage and bottom-line results.

CONTACT

Address:
100 Corporate Parkway, Suite #200
Amherst NY, 14226
Phone: 716.250.5531
Email: mbudzich@gemko.com

MICHAEL BUDZICH
PARTNER & DIRECTOR
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Outside of work, Chris enjoys traveling with his family, works on individual programming 
projects, and enjoys to bowl.

INTERESTS

Chris Burns is a technology expert specializing in IBM Midrange Computer based business 
systems, solutions architecture, database design, programming, telecommunications, 
desktop technology, web enablement and technical education. For 33 years, Chris Burns 
has focused on empowerment solutions for organizations challenged by aging software 
systems, obsolete I.T. procedures, and out-of-date technical staff  skills. These solutions 
are designed to optimize existing investments and provide a low risk, manageable 
improvement path with early and frequent payback points. 

EXPERIENCE

Mr. Burns is a member of the Midrange Users Group of Western New York, the Toronto 
User Group for Midrange Systems, and COMMON. He is a frequent speaker at computer 
user groups and conferences across North America and has been a contributing author 
of technical articles in various I.T. industry specifi c publications. He is also the founder of 
the Innuendo project – an open source strategy for virtualizing data and analytics, and 
is currently involved in an initiative with other industry experts to help small businesses 
leverage the power of IBM’s Watson.

ACTIVITIES

RESPONSIBILITIES

Chris serves his clients at a hands-on level, assisting them with hardware and                                        
software upgrades, while giving them the knowledge necessary to become more
self-reliant.  This  approach allows GEMKO to focus on true value added services, instead 
of repetitive commoditized services. His practice involves a wealth of clients in various 
service, manufacturing, construction, health care and fi nancial industries, ranging from 
privately owned “mom and pop shops” to publicly owned global enterprises.

Chris holds an AOS degree in Computer Programming from Bryant & Stratton College. 
He has developed and delivered numerous educational off erings for computer 
programming professionals, leveraging their past strengths, experiences and passion in 
order to give them a new perspective on solving business problems in the 21st century, 
with a more diverse toolkit. Mr. Burns was chosen by IBM to serve on its certifi cation 
development team, which periodically collaborates to architect IBM certifi cation exams 
for programming professionals. Chris holds multiple IBM certifi cations,  and is an IBM 
Certifi ed Specialist in Power Systems Scale-Up Technical Sales.

EDUCATION
Mr. Burns has been a Senior Consultant with 
GEMKO since 1996. GEMKO is an I.T. and 
Business Consulting Firm that emerged from 
an accounting fi rm; presently affi  liated with 
the Top 30 nationally ranked CPA fi rm, The 
Bonadio Group.

PERSONAL

STRENGTHS

Chris’s core strengths include his extensive 
knowledge of I.T. systems and his ability to 
ease and simplify user experience with that 
knowledge. He is ingenious with regards to 
developing new and creative solutions that are 
meant to benefi t his clients.

CONTACT

Address:
100 Corporate Parkway, Suite #200
Amherst NY, 14226
Phone: 716.250.5539
Email: cburns@gemko.com

CHRIS BURNS
SENIOR CONSULTANT
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Outside of work activities, Ron enjoys music, and is a member of the Lutheran Chorale of 
the Niagara Frontier. He participates in community service activities, volunteering with 
Income Tax Assistance and Health Insurance Information Counselling and Assistance. 
He also enjoys traveling and spending time with his family and friends. 

INTERESTS

A member of GEMKO’s Power Systems Group, Mr. Schmitz is the fi rm’s leader in iCare 
Managed Services activities, including system migrations, operating system upgrades, 
and security assessments. He has been instrumental in setting up backup and media 
management systems (some incorporating tape encryption), as well as setting up 
and testing Disaster Recovery services for several clients. Mr. Schmitz serves as the 
primary GEMKO resource on a number of key engagements including construction, 
manufacturing, distribution and service organizations.

EXPERIENCE

Mr. Schmitz has served as Secretary & Treasurer of the Midrange Users Group of 
Western NY. He has also been a member of the American Production & Inventory 
Control Society. Mr. Schmitz has presented to the Midrange Users Group of WNY as 
well as to many customers of both GEMKO and IBM.

ACTIVITIES

RESPONSIBILITIES

His activities are primarily focused on enhancing IT infrastructure to provide employees 
and management with the tools they need to improve the bottom line. A former IBM 
Systems Engineer, he has earned recognition for exemplary results in the evaluation,
implementation and on-going support of application packages in more than one
hundred fi rms. Mr. Schmitz has a strong technical background as well as the ability to 
work at all levels of an organization to achieve high levels of client satisfaction. 

Ron holds a Bachelor’s of Science Degree in Civil Engineering from SUNY Buff alo. 
His extensive experience in the fi eld has made him one of our most knowledgeable 
professionals. He keeps up-to-date on all IBM knowledge through attending educational 
seminars all over the country. Mr. Schmitz has obtained certifi cations from IBM as well 
as from the American Production & Inventory Control Society.

EDUCATION

Ron Schmitz has been a Senior Consultant  
with GEMKO for 23 years. GEMKO is an I.T. and 
Business Consulting Firm that emerged from 
an accounting fi rm; presently affi  liated with 
the Top 30 nationally ranked CPA fi rm, The 
Bonadio Group. 

PERSONAL

STRENGTHS

Ron’s core strengths include his extensive 
knowledge of I.T. systems and his ability to 
ease and simplify user experience with that 
knowledge. He has a great ability to work with 
all levels of customer personnel. 

CONTACT

Address:
100 Corporate Parkway, Suite #200
Amherst NY, 14226
Phone: 716.250.5543
Email: rschmitz@gemko.com

RONALD SCHMITZ
SENIOR CONSULTANT
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Michael’s love of technology extends to his personal interests, and he uses his expansive 
knowledge in video game development. Outside of work-related activities, Mike is a 
lifelong musician, playing guitar, saxophone, and piano, and has toured with diff erent 
bands. He is also an audio engineer, running his own recording studio, as well as a light 
designer. 

INTERESTS

Michael Szczepanik is a Programmer & Analyst specializing in the development of 
business applications on multiple technology platforms. Michael has experience working 
in IBM i (AS/400) environments performing both development and administrative tasks. 
He has been with GEMKO for 12 years, establishing lasting relationships with clients and 
developing internal solutions for the company. 

EXPERIENCE

RESPONSIBILITIES

Michael’s responsibilities center mainly around on-site activities, including system
upgrades and scheduled maintenance check-ups. He regularly works with customers to 
ensure a solid understanding of the implemented systems and is constantly developing 
operations to ease GEMKO’s business operations, i.e. :
• Developed automated workfl ow process to assemble and email documentation 

packets containing structured and unstructured data.
• Developed online public ticketing application integrated with DB2 on IBM i.
• Developed intranet and extranet business applications on IBM i, Linux, Windows.
• Developed inventory management system with IBM DB2 Web Query.
• Created custom form template system to generate PDFs substituting data into 

Microsoft Word templates.
• Developed custom iPad application to manage outside sales activities.
• Web enablement of legacy RPG/IBM i applications.

Mike attended the University of Buff alo for Computer Science. He has been interested 
in technology from a young age, and began programming at 9 years old. He is fl uent 
in several programming languages, including: PHP, SQL, RPG (III, IV, ILE), HTML, Java, 
JavaScript, Ajax, CSS, JQuery, C#, C++, Objective C, Unity, and UE4. He is also an expert 
in Windows, Linux, IBM i, and iOS Operating Systems, as well as IBM DB2 Web Query/
Business Intelligence, Network Management, IBM i Maintenances (PTF/CUM), IBM 
i Operating System Migrations/Upgrades, IBM Power HMC/LPAR Management, RVI 
/ Document Imaging Software, Infor APLUS ERP Software, and Custom RPG Based 
Software. 

EDUCATION

Mike Szczepanik has been with GEMKO 
Information Group, LLC. since 2007. GEMKO 
is an I.T. and Business Consulting Firm that 
emerged from an accounting fi rm; presently 
affi  liated with the Top 30 nationally ranked 
CPA fi rm, The Bonadio Group.

PERSONAL

STRENGTHS

Mike’s core strength is his fl uency in a number 
of diff erent programming languages and 
operating systems. His extensive knowledge 
of the technological realm is a major asset to 
our team.

CONTACT

Address:
100 Corporate Parkway, Suite #200
Amherst NY, 14226
Phone: 716.250.5538
Email: mszczpanik@gemko.com

MICHAEL SZCZEPANIK
SENIOR DEVELOPER
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Zach is an MS Certifi ed Technology Specialist, with experience in Microsoft SQL Server 
2008, Implementation & Maintenance. He is also an IBM Certifi ed System Administrator 
for  Lotus Notes & Domino 8.5., as well as a FileBound Certifi ed Associate, Professional, 
& Engineer.

CERTIFICATIONS

Zachary joined the GEMKO team in 2010 as a front-end software developer and 
marketing assistant. He is an information technology specialist, graphic designer, 
software developer, systems engineer, and more. His fascination with information, 
aesthetics, and technology started at a young age and continues to fuel his consistent 
research and experimentation. Specializing in graphical design and UX (user experience), 
his original role involved stylizing custom business applications while continuing to grow 
his knowledge of the various technologies support by GEMKO. Zachary has experience 
working in a wide variety of technologies and environments as both a developer and as 
an administrator. 

EXPERIENCE

Outside of the offi  ce, Zach is a digital photography enthusiast. He is active in the 
Buff alo Community and has commemorated numerous events. He is able to couple his 
photography skills with his digital media and technical skills through this outlet. 

ACTIVITIES

RESPONSIBILITIES

Zachary Todtenhagen is a Systems Engineer responsible for learning and integrating 
a wide array of technologies. A “man of many hats”, Zach’s responsibilities are often
dictated by immediate necessities, and because of that he is always learning and
adapting to the task at hand. He is the only GEMKO employee experienced in
installation, administration, and development for both the Microsoft and IBM teams. 
Primarily responsible for front-end development, he also administers GEMKO’s Linux, 
IBM i, IBM Domino, Windows, and Microsoft SQL servers. 

Zach received his Bachelor’s of Science Degree in Computer Science from The State 
University of Buff alo in 2008. He is knowledgeable in software and hardware engineering 
design and concepts, programming languages (Java, C++, LISP, Prolog, ALGOL, Ada, 
Assembly), algorithms and data structure architecture & analysis, as well as Adobe 
Photoshop, Illustrator, Dreamweaver, Flash, and Microsoft Offi  ce. 

EDUCATION

ZACH TODTENHAGEN
SYSTEMS ENGINEER

Zachary Todtenhagen has been with GEMKO 
for 9 years. GEMKO is an I.T. and Business 
Consulting Firm that emerged from an 
accounting fi rm; presently affi  liated with 
the Top 30 nationally ranked CPA fi rm, The 
Bonadio Group. 

PERSONAL

STRENGTHS

Zach’s strengths center around his 
characteristics as a technologically savvy 
problem solver, possessing both creative and 
interpersonal skills. He specializes with helping 
others through issue resolution, process 
refi nement, and education.

CONTACT

Address:
100 Corporate Parkway, Suite #200
Amherst NY, 14226
Phone: 716.270.8113
Email: ztodtenhagen@gemko.com
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Samantha has been recognzed throughout her career thus far as Employee of the Year, 
twice, and Employee of the Month twice. 

AWARDS

Samantha is a skilled marketing and sales professional, with a passion for design and a 
strong knowledge of how to market to our specifi c audience. She is a valued member 
of our company as the Marketing and Sales Administrator working with our IBM teams.
Previously experienced in marketing and sales in various industries, she has adapted her 
methods to fi t the I.T. industry. Since starting at GEMKO, Samantha has enhanced her set 
of skills to include Adobe products such as InDesign, Illustrator, and Photoshop, along 
with an expanding knowledge of the current I.T. environment.

EXPERIENCE

Samantha holds a Bachelor of Arts from Medaille College located in Buff alo, New York. 
She graduated in the top 5% of her class, with Summa Cum Laude. She continues to 
educate herself in the latest marketing trends to ensure content is consumer-interactve 
and up to date. Samantha is currently learning new Adobe products to expand her 
graphic design capabilities.

EDUCATION

Outside of work related activites, Samantha holds a strong passion for the outdoors. She 
loves going to the local hiking attractions as well as traveling to National Parks as often as 
she can. She also brings her love of design through in her hobby of baking.

ACTIVITIES

RESPONSIBILITIES

Samantha is responsible for all marketing-related activities of the fi rm. This includes but 
is not limited to: developing and executing ad campaigns, designing email blasts and
evaluating collected data, designing print media, maintaining and updating social
media sites, and planning company events. She also maintains client accounts by                 
communicating with our technical specialists and clients to help determine what                    
solution would be best for their individual business environment. 

SAMANTHA HUFF
MARKETING & SALES ADMINISTRATOR

Samantha Huff  is our Marketing and Sales 
Administrator, having started in December of 
2019. GEMKO is an I.T. and Business Consulting 
Firm that emerged from an accounting fi rm; 
presently affi  liated with the Top 30 nationally 
ranked CPA fi rm, The Bonadio Group.

PERSONAL

STRENGTHS

Samantha’s core strengths are her creativity 
and her attention to detail which allow her 
to develop new directions for marketing 
campaigns. This allow us as a fi rm to reach a 
broader audience with more captivating media 
while building our client base.

CONTACT

Address:
100 Corporate Parkway, Suite #200
Amherst NY, 14226
Phone: 716.270.8104
Email: shuff @gemko.com



ZACH TODTENHAGEN  •  Systems Engineer

PROGRAMMING LANGUAGES:     JAVA, C++, LISP, Prolog, ALGOL, Ada, and Assembly

OPERATING SYSTEMS:     Linux, IBM i, IBM Domino, Windows, and Microsoft SQL Servers

OTHER:     Adobe Photoshop, Illustrator, Dreamweaver, & Flash

Cumulatively, our I.T. Team has nearly unbounded knowledge. From various programming 
languages to numerous operating systems, we can do it all. Listed below are our I.T. specialists 
and their skills and competencies. As a team, we can work with you to solve any I.T. issues you 
may experience.

GEMKO
INFORMATION GROUP, LLC.

INFORMATION SYSTEMS SPECIALISTS

GEMKO TECH TEAM
INFORMATION TECHNOLOGY SPECIALISTS

CHRISTOPHER BURNS  •  Senior Consultant

PROGRAMMING LANGUAGES:   PSQL, RPG, IBM i CL, PHP, JavaScript, & HTML

OPERATING SYSTEMS:    Infor Application Plus, IBM i, Lotus Notes, Zend Server, Linux

MICHAEL SZCZEPANIK  •  Senior Developer
PROGRAMMING LANGUAGES:    PHP, SQL, RPG (III, IV, ILE), HTML, Java, JavaScript, Ajax, CSS, 
JQuery, C#, C++, Objective C, Unity, and UE4

OPERATING SYSTEMS: Windows, Linux, IBM i, iOS, IBM DB2 Web Query/Business
Intelligence, Network Management, IBM i Maintenances (PTF/CUM), IBM i Operating
System Migrations/Upgrades, IBM Power HMC/LPAR Management, RVI/Document
Imaging, Infor APLUS ERP, Custom RPG

RON SCHMITZ  •  Senior Consultant

PROGRAMMING LANGUAGES:   RPG, IBM i CL, SQL

EXPERTISE: System Administration, System Operations, Programming, Training, Security, 
Business Continuity, Connectivity with IBM, Project Management

MICHAEL BUDZICH  •  Partner & Director

PROGRAMMING LANGUAGES:   RPG, IBM i CL, SQL 

EXPERTISE: CIO Services, System Administration, System Operations, Programming,
Training, Security, Business Continuity, Connectivity with IBM, Project Management



Address:
100 Corporate Parkway, Suite #200

Amherst, NY 14226

Phone:
716.250.5531

Website:
www.gemko.com

Follow Us:
@GEMKOLLC

GEMKO Information Group LLC.
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Outside of work-related activities, Herm loves to spend time with his family, enjoys 
playing billiards, and travels often. 

INTERESTS

Herman (Herm) has been with GEMKO for 7 years. He has had an extensive career,
starting at IBM as a Systems Engineer and then continuing in a number of other
assignments. Throughout his career he has enjoyed working closely with customers on 
their technology needs. Herm has worked as a Large Systems Engineer,Telecommunication 
Systems Engineer , and later as an AS/400 Systems Engineer. He also had assignments 
as a Marketing Training Instructor, Technical Instructor, Regional Systems Assurance
Representative, Critical Situation Manager, and Systems Engineering Manager.

EXPERIENCE

Herm is a past Program Manager for the Mid Range User Group of Western NY and 
continues to attend their meetings. He has spoken on a number of topics at these 
informational seminars. He also has participated with InfoTech Niagara where he not 
only learns about various industry-specifi c issues such as workforce availability, industry 
image, technology transfer, networking, access to fi nancing, and attracting new business 
to the region, but also speaks on these matters. 

ACTIVITIES

RESPONSIBILITIES

Herm’s overall focus continues to be client relations and installation planning. Herm’s 
responsibilities include IBM Sales Support for Maintenance Off erings and New Systems. 
He also is involved with Capacity Planning, Disaster Recovery Planning, Help Desk
Coordination, and Hardware Confi gurations. Prior to GEMKO, Herm worked extensively 
with clients to develop and confi gure AS/400 solutions as well as provide pre-installation 
planning and support. He is the communication pathway between GEMKO’s clients and 
our programming and development team.

Herm has a Bachelor’s of Science Degree along with a Master’s of Science Degree  in 
Mathematics from the University of Illinois. Throughout his career he has pursued 
further education in this fi eld, obtaining sales and technical certifi cations on System 
i, System p, System x and Storage Networking. He remains up-to-date on the latest 
technology news and attends educational seminars as a GEMKO Representative. He is 
also a past Fellow of the Life Management Institute for Life Insurance Knowledge. 

EDUCATION

Herm DelDotto has been  Project Manager with 
GEMKO Information Group, LLC. since 2011. 
GEMKO is an I.T. and Business Consulting 
Firm that emerged from an accounting fi rm; 
presently affi  liated with the Top 30 nationally 
ranked CPA fi rm, The Bonadio Group.

PERSONAL

STRENGTHS

Herm’s core strengths include customer 
communications, problem solving, and 
planning. He has developed an extensive 
knowledge of IBM Hardware and Software 
products and services. His goal is identifying 
and communicating eff ective I.T. solutions, 
resulting in satisfi ed customers. 

CONTACT

Address:
100 Corporate Parkway, Suite #200
Amherst NY, 14226
Phone: 716.270.8108
Email: hdeldotto@gemko.com

HERMAN DELDOTTO
PROJECT MANAGER


